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Often called a hit...



Anatomy of a HTTP
Transaction

GET /test.htm| HTTP/1.0

Connection: Keep-Alive

User-Agent: Mozilla/4.0 [en] (Win95; I)

Pragma: no-cache

Host: www.apms.com.au

Accept: image/qgif, image/x-xbitmap, image/jpeg, image/pjpeg, */*

Accept-Language: en

Accept-Charset: is0-8859-1,*,utf-8

Cookie: RMID=cb0c2e7a33ed19b0 HTTP/1.1 200 OK
Date: Mon, 08 Sep 1997 00:30:38 GMT
Server: Apache/1.2.1

Connection: close
Content-Type: text/html

<html><head>

<title>APMS Test Page</title>
</head>

<body>

<h1>APMS Test Page</h1>
This is a test page.
</body></html>



Anatomy of a HTTP
Transaction

Server log record:

lago.apms.com.au - - [08/Sep/1997:11:39:35 +1000]
"GET /test.html| HTTP/1.0" 200 121
www.apms.com.au "-" "Mozilla/4.0 [en] (WIn95; I)"



Loading a page
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Misleading server log

http://www.cmga.org.au/cmga97

Web Browser = get/cmgag7 | Web Server

301 redirect

GET /cmga97/ S
Server
200 + HTML Log

Counts as two hits (depending
on analysis software)...



Page View
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A visit Is a series of page requests
from a single user. A new visit is

recorded If there is a gap of more than
30 minutes between requests.




Visits - the problem
iIdentifying users

Web
Browser

GET

Response Response

gatekeeper.abc.net.au - - [28/Aug/1997:10:40:39 +1000]
"GET /cmga97/blustarl.gif HTTP/1.0" 200 1470
www.cmga.org.au "http://www.cmga.org.au/cmga97/"
"Mozilla/3.0 (Macintosh; I; PPC) via proxy gateway
CERN-HTTPD/3.0 libwww/2.17"



Visits - what about cookies?

Web Browser GET Web Server

" SetCookie

GET/Cookie
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Proxy cache

Not always checked
Web Proxy Web
Browser Cache Server
GET
GET
Response
Response

The document or
304 if not modified
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The impact of proxy cache
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Browser Based Measurement

Web
Server

Web
Browser

GET

Response Response

See what the user Is seeing...



Browser Based Measurement

Instrument pages with Java (with CGI
fallback):

<appl et code="PageGat her. cl ass" codebase="http://xyz.com 8888" >
<param nanme="url" value="http://ww. Xyz.com au/i ndex. ht m ">

<img src="http://xyz.com 8888/ ?http://ww. xyz.com au/i ndex. htm ">
</ appl et >

Better able to measure VisIts.

Must maintain instrumentation (automate
as much as possible).



Demographics

Ask your visitors about themselves - they
may not be who you think they are!

Basic data:
Age
Sex
Work Status
Country
Income

Watch out for self-selection.



Demographics

()2, Which of the following groups best represents your age?

12 years or under
13to 19 years
20 to 29 years
30 to 39 vears
40 to 49 years
ol to 59 years

60 years plus -
- . 40.63%




Reporting

Immediate online access to reports (use
the Web!).

Deliver to users.

Understandable by a non-technical

audience (I.e. Managers and Marketing
staff).

Flexible / Customisable / etc.
Access to historical data.



Conclusions

Measure page views not hits.
Measure as close to the user as possible.

Ask your visitors about themselves - they
may not be who you think they are!

The web Is no different to any other part
of the business. The primary purpose of
measurement is to help make better
business decisions.
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On the web...

After the conference, you will be able to
get a copy of this presentation from the
CMGA web site:

http://www.cmga.org.au/proceedings/htmi/cmga97.html



